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Introduction 


This booklet serves to inform as well as to answer the questions 
most frequently asked by private companies that want to do busi- 
ness with the Federal Government. 


Supply and Services Canada (SSC) is divided into the Supply 
Administration and the Services Administration, each under the 


direction of a Deputy Minister. 


This booklet also describes the various activities of the Supply 
Administration, a common service agency, which buys six billion 
dollars worth of goods and services annually to support the pro- 
grams of other federal government departments and agencies. 


The role of the Supply Administration 


The Supply Administration is responsible for: 


acquiring and providing goods and services to departments; 
planning and organizing for the provision of materiel and 
services required by departments; 

acquiring goods and services from Canadian suppliers on 
behalf of foreign governments; 

operating government printing facilities; 

operating government publishing and exposition services; 
disposing of federal government surplus assets; 
contracting for federal government advertising; 

investigating and developing services to increase the 
efficiency and economy of the Public Service of Canada; and 
implementing the Contracting-out Policy in Science and 
Technology. 


The Supply Administration provides the following services: 


Requirements Definition 
Commercial Acquisitions 
Science and Engineering Acquisitions 
Stocked Item Supply 
Maintenance and Repair 
Warehousing 

Traffic Management Services 
Assets Management 

Printing Production 
Publishing 

Expositions 

Advertising Management 


m) Disposal Management Operations 


These services are provided by directorates at the headquarters 
level and by a national network of regional supply centres. 


Selecting potential suppliers 


The Federal Government’s contracting regulations are based on the 
principle of competition. Within this framework, Supply and 
Services Canada (SSC) has had a long-standing policy that restricts 
the solicitation of tenders to Canadian-based firms, providing there 
is sufficient competition. Some of these preferential measures will 
be circumscribed, however, because of our commitments under the 
GATT Agreement on Government Procurement that became 
effective on January 1, 1981. 


The GATT Agreement on Government Procurement requires that 
each signatory’s laws, regulations, procedures and practices 
regarding government procurement of certain goods and related 
services not discriminate among products or suppliers from other 
signatory countries. Thus, Canada is obligated to provide the same 
treatment to foreign suppliers as to domestic suppliers for those 
goods and related services covered by the Agreement. More 
information on the GATT Agreement on Government Procurement 
is on page 20. 


Methods of acquisition 


Public advertising is used to fulfill government requirements when 
it is the most effective means to ensure adequate competitive 
response. Normally, however, the Supply Administration solicits 
bids direct from vendors listed in SSC source lists. 


Headquarters 


Suppliers are selected from source lists according to priority 
groups. All suppliers listed in a particular group have the same 
priority. The priority groups are as follows: 


Group 1 


a) Canadian-based manufacturers that manufacture or process the 
commodity in question. 

b) Canadian-based manufacturers that do not manufacture the 
particular commodity and act as agents for an affiliated foreign 
manufacturer, but which, in the opinion of the government, 
have rationalized their production to the benefit of Canada. 

c) Canadian-based companies acting as agents of Canadian 
manufacturers, if such manufacturers do not sell direct to the 
government or other customers as part of their normal 
marketing policy, and offer suitable after-sales service. 

d) In the case of requirements for services, Canadian-based 
companies providing the service in question. 


Group 2 


Canadian-based companies acting as agents of foreign 
manufacturers, when such companies offer suitable after-sales 
service. 


Group 3 


Other Canadian-based companies acting as agents of Canadian or 
foreign manufacturers. 


Group 4 


a) Foreign-based manufacturers or service companies. 

b) Foreign-based agents. 

c) Foreign governments or selling agencies of foreign 
governments. 


Contracts awarded under the Contracting-out Policy in Science and 
Technology give highest priority to Canadian industrial performers. 
Where a Canadian industrial performer cannot be identified, the 
requirement is contracted to others in the private sector, including 
universities and non-profit organizations such as provincial 
research institutes. 


Regional supply centres and district offices 


To be listed at the regional level, firms are required to have an 
office or a branch within the geographical area covered by the SSC 
regional office concerned. The departmental policy for regional 
purchasing limits solicitations to firms located within the area 
covered by the regional office, when sufficient trade support exists. 
If necessary, competition for a particular requirement may extend 
beyond the immediate area. Then existing source lists are obtained 
from the other regional offices and/or from Headquarters. 


Solicitation of bids 


Who can bid on government contracts? 


Any person, firm or corporation should explore the possibilities of 
doing business with the Federal Government. You need only 
indicate your interest and be prepared to provide evidence that you 
can supply the required goods or services under the specified 
terms and conditions. 


Where is purchasing done? 


In addition to the central purchasing operations in Hull, there are 
29 regional supply centres, districts and sub-offices located across 


Canada. The regional offices are specifically charged with 
satisfying the needs of regional customers and encouraging local 
suppliers to fill Federal Government needs. Outside of Canada, 
there are supply offices in Washington, D.C., Koblenz, Germany 
and London, England. (See Regional supply centres, districts and 
sub-offices p. 26.) 


How does the Supply Administration solicit bids? 
There are three methods: 


An Invitation to Tender is normally used for requirements valued at 
more than $25,000 where two or more qualified sources are asked 
to bid. The contract award is based on the lowest responsive bid 
and the requirement is fully defined. Bids that deviate from the 
essential elaments, terms and conditions of the Invitation to 
Tender are considered non-responsive and disqualified. Generally, 
unclassified Invitations to Tender are opened in public. 


A Request for Quotation may be used for requirements valued at 
less than $25,000 and is not opened in public. 


A Request for Proposal (RFP) is normally used for non-competitive 
requirements valued at more than $25,000 and for competitive 
requirements where the selection of the supplier cannot be made 
solely on the basis of the lowest-priced responsive bid. Proposals 
are evaluated on relevant technical, scientific, financial, managerial, 
price or socio-economic factors identified in the solicitation. 
Requests for Proposal are not opened in public. 


Is the closing date for bids ever changed? 


Yes. In certain unusual circumstances, it may be necessary to 
extend or shorten the bidding period. The date change can be 
initiated by Supply and Services Canada or at the request of one or 
more of the firms invited to bid. Changes to closing times will be 
considered only when time allows all bidders to benefit equally 
from the advantages deriving from the changes. Normally, the 
bidding period will not be amended less than 24 hours before the 
established closing time. 


Under what circumstances may a single source 
contractor be selected? 


Justifying circumstances frequently encountered are as follows: 

a) aspecific product is required for reasons of logistics, where 
the introduction of a non-standard item would cause operating 
and maintenance difficulties or extra costs; 

b) a monopoly of the technology essential to the procurement is 
held by one firm because of a patent or licensing position, 


previous specialized experience, or unique machinery and 
equipment in position to commence production; 

c) the scope or volume of the requirement places it beyond the 
normal capability of the industry, and special facilities must be 
provided by the firm with the most related experience; 

d) the requirement is of a very small order that does not warrant 
the expense of inviting and submitting tenders; 

e) there is clearly only one qualified firm available when all 
factors and pertinent policies are taken into account; 

f) the claiming of purchase credits accumulated through the 
rental of equipment or real property makes single source 
procurement the most cost effective; 

g) the conservation of a particular source is necessary to ensure 
the fulfillment of future needs of government; 

h) the work is one of pressing emergency in which delay would 
be injurious to the public interest; 

i) acceptance of an unsolicited proposal for scientific activities 
that meets the criteria of sponsorship by another government 
department, priority, scientific merit and uniqueness in idea, 
Opportunity or capability. 


Can modifications, corrections, withdrawals or 
clarifications be made to a bid? 


Bids can be modified, corrected, clarified or withdrawn in writing or 
by telex or commercial telegram before the time and date set for 
closing. 


What are source lists? 


Supply and Services Canada (SSC) keeps extensive records of the 
thousands of commodity groupings that are purchased. Matched 
against these are the names of companies that wish to be 
considered as suppliers, and which are considered capable of 
carrying out the terms and conditions of the contract. 


A separate list is maintained for firms and organizations capable of 
conducting scientific activities. This list is based on a keyword 
system which provides a profile of experience, expertise and 
special capabilities. 


How do | know what goods and services are 
required by the Federal Government? 


A list of major goods and services purchased by the Supply 
Administration on behalf of departments and agencies of the 
Federal Government is available. To obtain a copy of this 
commodity list, write to: Director, Corporate Relations Branch, 
Supply Administration, Supply and Services Canada, Ottawa, 
Canada, K1A OSS, tel.: (819) 997-2686. 9 


How do | get my firm listed? 


To have the name of your firm listed, write to: Director, Corporate 
Relations Branch, Supply Administration, Supply and Services 
Canada, Ottawa, Canada, K1A 0S5, or contact the nearest SSC 
regional office in your area (see Regional supply centres, districts 
and sub-offices, p. 26). 


How do | know what goods and services | am listed 
for with SSC? 


Firms listed with headquarters (national supplier), will be notified 
by the Sourcing and Priorities Division of the Supply Information 
and Data Management Branch. For confirmation or information on 
source listings, please visit or write to: Sourcing and Priorities 
Division, Supply and Services Canada, Ottawa, Canada K1A 0S5, 
tel.: (819) 997-5660. 


Firms listed at the regional level will be notified of their 
registration by the appropriate regional office. 


Are suppliers ever removed from source lists? 


Suppliers who frequently fail to bid without adequate reason, or do 
not meet the terms and conditions of contracts, may be removed 
from source lists. In all cases, the supplier is advised before action 
is taken. 


Receipt, custody and opening of bids 


lf | can’t bid through the mail in time, is there any 
other way to submit a bid? 


If you doubt that your bid will be received on time, you may 
submit your quotation by telex or commercial telegram. Include the 
following information: the bid number, closing date and hour, item 
number, price, delivery date, FOB point, federal sales tax and any 
deviation(s) to the original tender document. 


In the case of a Request for Proposal, the bidder should contact 
the SSC officer that solicited the proposal to determine the 
minimum information required. 


For requirements originating from Headquarters, send your telex to: 
Director, Corporate Relations Branch, Supply Administration, 
Supply and Services Canada, telex number DSS Hull 053-3703. 


For requirements originating from one of the SSC regional offices, 
please refer to the listing of Regional supply centres, districts and 
sub-offices (p. 26) for the appropriate telex number. 
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A bid submitted by telex or telegram before closing time should be 
confirmed immediately in the manner stipulated in the solicitation. 


Does SSC accept bids 24 hours a day? 


At Headquarters, bids are accepted 24 hours a day. From 8 a.m. to 
4 p.m., bids should be delivered to the designated office. After 
office hours, weekends and holidays, bids can be deposited in a 
Bid Depository Box located near the commissionaire’s desk in the 
main lobby of Place du Portage, Phase III, 11 Laurier Street, Hull, 
Quebec. In the regions, bids are accepted only during office hours. 


What security arrangements does SSC have for 
handling bids? 


When bids are received, they are placed in a double-locked box 
until the date and time of the official opening at which two 
witnesses must be present. 


Who may be present at public openings? 
Anyone may attend public openings. 


Contracts 


How are contracts awarded? 


It is considered that competition establishes a fair price, and that 
the best way to award a contract is to solicit competitive bids from 
several suppliers. Although awards are made on the basis of price, 
other contract terms, including delivery and quality, must be met. 


In the case of Requests for Proposal (RFPs), the proposals are 
evaluated on the basis of pre-established, weighted, evaluation 
criteria as outlined in the request. The contract is awarded for best 
over-all value where price is only one factor. 


Under what circumstances would a contract be 
terminated? 


A contract may be terminated if a supplier fails to meet the 
contractual requirements for quality and delivery, or when the 
requirement for the goods and services ordered no longer exists. 


Where can | get information on contracts that have 
been awarded? 


The Bulletin of Business Opportunities lists successful bidders for 
unclassified contracts issued by Headquarters for more than 
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$50,000, and by the regional offices for over $10,000. To receive the 
Bulletin, write to: Information Services Branch, Supply and Services 
Canada, Ottawa, Canada, K1A 0S5. 


Information on successful bidders for research and development 
contracts is published in the monthly Research and Development 
Bulletin. To be placed on the mailing list, write to: Programs and 
Systems Support Group, Science and Professional Services 
Directorate, Supply and Services Canada, Ottawa, Canada, K1A 0S5. 


What is a standing offer? 


A standing offer is a means for permitting user departments and 
agencies to contract direct with suppliers at pre-arranged prices or 
pricing methods, and at fixed terms and conditions, for specific 
periods of time on an “as required” basis. 


From the time a standing offer is established, there is no 
obligation until the user department or agency places a “call-up” 
(order) with the supplier. A standing offer is not a contract; the 
“call-up” establishes the contractual obligation. 


Realistic estimates of quantities and value are normally established 
for each standing offer. However, there is no obligation for the 
Crown to contract for any or all of the estimated usage. 


These arrangements are usually restricted to products and services 
available through outlets near the user department or agency 
location. Standing offers are used for items such as 
pharmaceutical supplies, plumbing supplies, repair and 
maintenance of equipment, professional services and data 
processing supplies and services. 


Payment policy 


The Federal Government has adopted, as of April 1, 1983, a 
standard period of 30 days for payments to suppliers of goods and 
services. By adopting this standard payment policy, it has also 
introduced a policy on payment of interest on overdue accounts if 
the government is the cause of delay. Suppliers may now claim 
interest from the 31st day of an overdue account. The allowed rate 
of interest is the Bank of Canada’s bank rate in effect at the close 
of business on the date on which the amount is overdue, plus 
1-1/4 per cent. 


Procedure 


When requesting interest, suppliers need not calculate the amount. 
The amount overdue for which interest is claimed will be sufficient. 
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Interest will be computed by multiplying the amount by the 
allowed rate and the period expressed as a fraction of a year in 
days, i.e. the number of days in the period for which interest may 
be paid over a denominator of 365. 


Suppliers will be required to request interest within 90 days of the 
date on which the amount was paid. 


The government will not pay interest on an interim basis, nor will it 
pay interest on interest charges. 


Tips on doing business 


If you have products or services you can supply, do let us know. 
Only you can tell us what you do. With approximately 90,000 listed 
firms to supply thousands of items and services (and both figures 
are growing), we need your help to keep our lists up-to-date at both 
national and regional levels. If you have a new product, or if you 
have dropped an old one, do keep us informed. 


Contract terms may vary from one requirement to the next. Avoid 
problems by knowing what is expected of you and what you may 
expect from us. The bid and contract forms spell out mutual legal 
responsibilities, and you may clear up any doubts with the project 
officer. In your desire to be competitive, don’t overlook things like 
special packaging, marking, and shipping instructions that may not 
be routine. 


Small companies play a particularly important role in the supply of 
goods and services to the Federal Government; you are invited to 
participate in the government procurement program. 


Send your bid in sufficient time to ensure that it is received before 
the due date. If you need more time to bid, request an extension. 


To ensure prompt payment, send all invoices to the specified 
address in your contract. Bill accurately and completely. Follow the 
contract’s invoicing instructions explicitly. Always include the 
correct reference number(s). 


Policy on late bids 


Definition and policy 


A late bid is a bid received in the specific location designated in 
the bid solicitation after the stipulated closing date and time. Late 
bids are not acceptable and are returned unopened to the sender. 
If a late bid must be opened to determine the name and/or address 
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of the sender or the nature of the enciosure, the covering letter 
will explain why it was necessary to open the bid. 


A delayed bid is a bid received in the specific location designated 
in the bid solicitation after the stipulated bid closing date and time 
because of abnormal delay in delivery, attributable to the Canada 
Post Corporation or to SSC. 


A delayed bid received prior to contract award may be considered 

provided: 

a) the delay can be SUBSTANTIATED as having been due solely 
to an abnormal delay in the mail; 

b) it can be SUBSTANTIATED that the bid was received by SSC in 
sufficient time to be delivered to the specific location 
designated for the receipt of bids and, in the course of normal 
internal delivery procedures, would have been received at such 
location before the closing date and time except for delay due 
to mistaken handling in SSC. 


What do you mean by “abnormal delay in the mail’? 


For the solicitation of bids and the priorities associated to this 
exercise, SSC considers that 48 hours (96 hours outside Canada) is 
an acceptable standard for the delivery of specially marked bid 
return envelopes to the designated office within SSC. 


Therefore, bids mailed in the Canada Post Corporation system less 
than 48 hours (96 hours outside Canada) prior to closing time and 

date and received late will not be considered, and will be returned 

unopened to the sender. 


Acceptable evidence of abnormal delay in the mail 


The only pieces of evidence acceptable to SSC are a Canada Post 
Corporation Cancellation Time Stamp or a receipt issued by the 
Canada Post Corporation CLEARLY indicating the time and date of 
registration of the specific item of mail. Postmarks or receipts 
which show only the date and not both date and time shall be 
assessed as having been mailed on the date shown at the same 
time of day and time zone as that designated for the closing of 
bids for that solicitation. Postmarks or receipts showing only a 
time, but not a date, do not constitute acceptable evidence. 


Metered mail 


Postage meter imprints, whether imprinted by the supplier or by 
the Canada Post Corporation, are not acceptable as proof of timely 
mailing. 
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Telegraphic bids 


Only mistaken handling in SSC will excuse the delay of a 
telegraphic bid. Mistaken handling by others, misrouting, volume 
traffic, weather disturbances or any other causes for the late 
receipt of telegraphic responses are not acceptable to SSC. 


Customs clearance 


When transmitting a bid that requires customs clearance before 
SSC takes possession of the bid, it is the bidder’s responsibility to 
allow sufficient time to obtain such clearance before the scheduled 
bid closing date and time. Such instances cannot be construed as 
“undue delay in the mail”. 


Responsibility for delivery of bids 


The bidder has the sole responsibility for the timely receipt of a 
bid and cannot transfer such responsibility to the government. 


Withholding award of contract 


An appeal by a bidder for re-consideration of a rejected late bid 
will not constitute grounds for withholding the award of a contract. 


Printing and related services 


Suppliers who are interested in bidding for Federal Government 
printing and related requirements should write to: The Director, 
Printing and Office Products Branch, Supply Administration, Supply 
and Services Canada, Ottawa, Canada, K1A 0S5. 


Science and technology 


The Science Branch of the Operations Sector is responsible for 
implementing the government’s Contracting-out Policy in Science 
and Technology with its aim of contributing to the enhancement of 
industrial research and development. Contracts awarded allow the 
private sector to work on scientific requirements of other 
government departments, and in so doing, to build the experience, 
expertise and credibility to improve the firm’s capabilities and 
opportunities. In general, proposals are either solicited direct by 
using a Request for Proposal, or are advertised in the monthly 
Research and Development Bulletin (R&D Bulletin). To be listed as 
suppliers for scientific work or to obtain a copy of the R&D 
Bulletin, organizations should write to: Programs and Systems 
Support Group, Science and Professional Services Directorate, 


Supply and Services Canada, Ottawa, Canada K1A OSS. ie 


As an adjunct to the Contracting-out Policy, the Unsolicited 
Proposals Program allows the private sector to submit, on its own 
initiative, unsolicited proposals for scientific work which may be of 
interest to other government departments. The Programs Branch of 
the Science and Professional Services Directorate administers this 
program and provides for the timely and consistent review of the 
proposals. Upon receipt of an unsolicited proposal, the Branch 
distributes it to those government departments that may be 
interested in the subject matter and requests a response within a 
reasonable period. To be accepted, a proposal must meet the 
following criteria: 


1. The proposal must be sponsored by a government department 
(other than SSC) as being within its scientific mandate, and 
must be of high enough priority for the sponsor to accept 
financial responsibility for the projects (see next paragraph). 

2. The proposal must have scientific merit and technical 
feasibility. 

3. The proposal must be sufficiently unique that SSC can waive 
its normal competitive procedures. This can mean that the 
proposal contains an innovative idea or the proposer has a 
unique capability or opportunity. 


If an unsolicited proposal is accepted but the sponsoring 
department does not have sufficient funds in its current budget to 
pay for the work, the sponsor can obtain financial assistance from 
the SSC Unsolicited Proposal Fund to provide bridge funds until 
the sponsor can assume the financial responsibility. If a proposal 
is accepted and can be funded, a contract will be negotiated with 
the supplier. 


To obtain more information concerning the program, or to make a 
submission, write to: Director, Programs Branch, Science and 
Professional Services Directorate, Supply and Services Canada, 
Ottawa, Canada K1A 0S5. 


Publishing 


Suppliers interested in participating in the federal co-publishing 
program should write to: Director, Canadian Government Publishing 
Centre, Supply and Services Canada, Ottawa, Canada K1A OS5. 


Expositions 


Suppliers of exhibit and/or audio-visual goods or services who wish 
to be listed with the federal government should write to: Director, 
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Canadian Government Expositions Centre, Supply and Services 
Canada, 440 Coventry Road, Ottawa, Canada K1A 0T1. 


Advertising 


The listing of advertising suppliers is conducted jointly by the 
Advertising Management Services Branch of Supply and Services 
Canada and the Advertising Management Group. Enquiries should 
be directed to: Director, Advertising Management Services Branch, 
Supply and Services Canada, Ottawa, Canada K1A OS5. 


Export market 
Export Supply Directorate 


Business opportunities available through SSC are not limited to 
sales to the Government of Canada. There is also a sizeable export 
market, access to which is assisted by our Export Supply 
Directorate that seeks out Canadian sources of supply for foreign 
governments. 


The Export Supply Directorate acts primarily as the contracting 
agency, on behalf of the Canadian Commercial Corporation, when 
other countries and international agencies wish to purchase 
commodities from Canada on a government-to-government basis. 
To be considered for inclusion in the bidders’ source lists, simply 
indicate your desire to export when applying to the department for 
listing aS a Supplier. 


If you wish additional information on export opportunities, write to: 
Director General, Export Supply Directorate, Supply and Services 
Canada, Ottawa, Canada K1A 0S5. 


Canadian Business Sub-Contracting 
Opportunities Program 


SSC purchases goods and services worth approximately six billion 
dollars on behalf of federal departments and agencies each year. 
The primary concern in making such purchases is to obtain the 
best possible value for the taxpayers’ money. 

SSC policy limits competition to companies established in Canada, 
unless the activity in question is subject to international 
purchasing agreements. Canadian suppliers thus receive about 80 
per cent of the value of contracts awarded by SSC. 


ti 


Small and medium-sized businesses (SMB), on the other hand, 
receive about 40 per cent of these contracts. To allow SMB to 
secure a greater share of government contracts, SSC has 
introduced the Canadian Business Sub-Contracting Opportunities 
Program. 


This program is designed to encourage companies that receive 
large government contracts to award their sub-contracts to 
Canadian-based firms. 


For further information, contact: 


Corporate Relations Branch, 
Supply Administration, 
Supply and Services Canada, 
Ottawa, Canada, 

K1A 0S5 

(819) 997-2686 


GATT Agreement on Government 
Procurement 


On January 1, 1981, the GATT Agreement on Government 
Procurement came into effect for the world’s major economic 
powers, including Canada. This Agreement, which represents a 
significant change from the previous trading climate, is designed 
to open a substantial portion of government procurement to 
international competition on a non-discriminatory basis. The 
countries involved are Canada, the U.S.A., Switzerland, Austria, 
Finland, Norway, Sweden, Japan, Hong Kong, Singapore, Belgium, 
The Federal Republic of Germany, France, Ireland, Italy, Denmark, 
Israel, Luxembourg, the Netherlands and the United Kingdom. 


Although large segments of government contracting, such as 
service contracts, are excluded, this Agreement is an important 
step toward reducing a major non-tariff barrier to trade. The 
Agreement has opened to international competition a market worth 
some $40 billion in purchases annually. 


Of particular interest to Canadian producers will be the improved 
access to the U.S. market. Since January 1, 1981, the U.S. 
government has waived “Buy America’ restrictions for almost all 
the major U.S. government departments as well as many other 
agencies and commissions. Important examples are the General 
Services Administration, the Department of Health, Education and 
Welfare, “non-military” purchases of the Department of Defense, 
the National Aeronautics and Space Administration, the Civil 
Aeronautics Board and a long list of others. The Agreement covers 
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a wide range of products, from office furniture and machines to 
sophisticated electronics equipment and special vehicles. U.S. 
government agencies alone represent a market of more than $15 
billion. 


In addition to the opportunities offered by the U.S., similar markets 
are opening to Canadian suppliers under the Agreement in the 
other countries noted above. 


Supply and Services Canada acts as purchasing agency for goods 
and related services for all Canadian government departments and 
agencies, so is responsible for applying the provisions of the 
Agreement. | 


Suppliers outside of Canada who wish to become eligible 
competitors in supplying goods to the Government of Canada, are 
invited to submit an application for the products for which they 
seek qualification. Request for source listing documentation can be 
obtained from: 


Corporate Relations Branch, 
Supply Administration, 
Supply and Services Canada, 
Ottawa, Canada, 

K1A 0S5 

Tel.: (819) 997-2686 


The trade component of the Department of External Affairs is 
helping Canadian exporters to identify specific opportunities 
arising out of the requirements of other signatories, and to follow 
the procedures necessary in pursuing this new and very important 
market. 


For further information concerning particular markets and 
opportunities, Canadian exporters should contact: 


GATT Affairs Division, 
Department of External Affairs, 
Ottawa, Canada, 

K1A OH5 

Tel.: (613) 593-6098 


Source Development Fund (SDF) 


What is the SDF? 


The $10 million Source Development Fund (SDF), established in 
1981, is an element of the government’s overall economic 
development strategy with regard to procurement. Administered by 
Supply and Services Canada, the SDF is used to establish 
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domestic sources of supply for selected government needs where 
this will produce lasting industrial benefits to Canada. 


What can the SDF be used for? 


Subject to certain conditions, and consistent with accepted 
international obligations such as the GATT Agreement on 
Government Procurement, the SDF could be used for any of the 
purposes identified below: 


(1) Product Innovation 


When future government needs have been identified, the Fund 
could be used to finance product development costs to meet 
these requirements. 


(2) Increased Canadian Content 


The Fund could be used to provide funding to a prime 
contractor to cover costs associated with sub-contracting to 
small Canadian firms where this would lead to long-term 
industrial benefits. 


(3) “Front-End” Development Cost 


These would be research and development or certain capital 
costs associated with creating a Canadian capability prior to 
the actual procurement of the final product. 


What conditions must be met? 
Proposals for use of the Fund must meet the following conditions: 


(1) As SDF funds can only be made available through contracts let 
by a contracting authority such as Supply and Services Canada 
and Public Works Canada, proposals must be related to 
current, or firmly identified future government requirements. 


(2) The SDF is a complement to, not a substitute for, annual 
program appropriations. Proposals should be limited only to the 
incremental costs associated with the technological, regional 
and industrial benefits of a procurement project. 


(3) Most important, the Fund can be used only in conjunction with 
those procurements likely to deliver lasting industrial benefits, 
and to improve the structures and competitive ability of 
Canadian industries. 


How to apply 


Proposals may be submitted by existing or potential government 
suppliers. Such proposals should briefly describe the action 
suggested and its associated costs, the level of financial 
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assistance required, the government requirement that would be 
met or better met, as well as the anticipated industrial benefits of 
taking such action. 


Source Development proposals should be forwarded to: 


Manager, 

Canadian Business Opportunities Group 
Supply and Services Canada 

Ottawa, Canada 

K1A 0S5 


Industrial security 


Suppliers interested in participating in pre-contractual negotiations 
for which security clearances and visit authorizations are a 
prerequisite to obtaining access to classified information or 
restricted areas, national or foreign, should write to: Director, 
Security Branch, Supply Administration, Supply and Services 
Canada, Ottawa, Canada K1A 0OS5. 


Corporate Relations Branch 
Supply Administration 
Supply and Services Canada 


Location: 14th Floor, Core A1 
Place du Portage, Phase Ill 
11 Laurier Street 
Hull, Québec 
Tel.: (819) 997-2686 
Telex: DSS Hull 053-3703 


Mailing Address: Ottawa, Canada 
K1A 0S5 


Bid Receiving Unit: 


Location: Room 1-335, 1st Floor, Core B2 
Place du Portage, Phase Ill 
11 Laurier Street 
Hull, Québec 
Tel.: (819) 997-5651 
Telex: DSS Hull 053-3703 


Mailing Address: Ottawa, Canada 
K1A 109 
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Headquarters Directorates 


Operations Sector 
Supply Administration 
Supply and Services Canada 


Location: Place du Portage, Phase III 
11 Laurier Street 
Hull, Québec 
Telex: DSS Hull 053-3703 


Mailing Address: Ottawa, Canada 
K1A 0S5 


Aerospace & Armament Directorate 


Procurement Operations Branch (Aircraft Acquisitions, Repair & Overhaul, 
Armament & Armoured Vehicles, Avionics, Logistics) 

8th Floor, Core C1 

Tel.: (819) 997-6290 


Industrial & Commercial Products Directorate 


Transportation and Energy Products Branch 
7th Floor, Core B3 
Tel.: (819) 994-3343 


Scientific, Electrical, Mechanical & Construction 
Products Branch 

7th Floor, Core A2 

Tel.: (819) 994-4211 


Consumers Products and Traffic Management Branch 
9th Floor, Core B3 
Tel.: (819) 997-5219 


Communications Services Directorate 


Advertising Management Services Branch 
3rd Floor, National Printing Bureau Building 
45 Sacré-Coeur Blvd 

Hull, Québec 

K1A 0S7 

Tel.: (819) 997-7266 


Canadian Government Expositions Centre 
440 Coventry Road 

Ottawa, Ontario 

K1A OT1 

Tel.: (613) 993-9566 
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Canadian Government Publishing Centre 
2nd Floor, Core B3 
Tel.: (819) 997-5014 


Marine, Electronics and Industrial Systems Directorate 


Procurement Operations Branch 

Marine Systems, Industrial Systems, 
Communications Systems, Electronic Systems 
6th Floor, Core C1 

Tel.: (819) 997-6742 


Office Automation, Services & Information Systems Directorate 


Information Processing Systems Branch 
2nd Floor, Core C2 
Tel.: (819) 997-3973 


Printing & Office Products Branch 
5th Floor, Core B3 
Tel.: (819) 997-7244 


Science & Professional Services Directorate 


Science Branch 
12th Floor, Core C1 
Tel.: (819) 997-6373 


Professional Services Branch 
10th Floor, Core C1 
Tel.: (819) 997-7676 


Regional supply centres, 
districts and sub-offices 


Regional Operations Sector 
Supply Administration 


Atlantic Region 


Nova Scotia 


Atlantic Region Supply Centre 
Supply and Services Canada 

2 Morris Drive 

Burnside Industrial Park 

Dartmouth, Nova Scotia 

B2B 1K8 

Tel.: (902) 426-3881 

Telex: DSS REGSUP DRT 019-31554 


Halifax Sub-Office, CFB Halifax 
Supply and Services Canada 
Building D 155, 3rd Floor 

Halifax, Nova Scotia 

B3K 2X0 

Tel.: (902) 426-4210/426-4889 

Telex: BASESUPPLY HFX 019-23541 


New Brunswick 


Saint-John District Supply Office 
Supply and Services Canada 

Room 229, Customs Building 

189 Prince William Street 

Saint John, New Brunswick 

E2L 2B9 

Tel.: (506) 648-4895 

Telex: DSS REGSUP SNB 014-47293 


Moncton Purchasing Sub-Office 
Supply and Services Canada 
Room 207, Post Office Building 
1075 Main Street 

Moncton, New Brunswick 

E1C 1HO 

Tel.: (506) 338-6020 

Telex: DSS SUP NCTN 014-2663 


Mailing Address: 


Moncton Purchasing Sub-Office 
Supply and Services Canada 
rrO7B0x 710 

Moncton, New Brunswick 

E1C 8M9 


Newfoundland 


St. John’s District Supply Office 
Supply and Services Canada 
Building 205, Mitchell Place 
Pleasantville 

St. John’s, Newfoundland 

A1A 1S8 

Tel.: (709) 737-5396 

Telex: DSS REGSUP SNF 016-4672 


Goose Bay Purchasing Sub-Office 
Supply and Services Canada 

Building 271 

P.O. Box 7001, Station ‘‘A”’ 

Goose Bay, Labrador 

AOP 1C0O 

Tel.: (709) 896-2191 

Telex: DSS SUPCEN GBAY 016-2240 
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Quebec Region 


Québec Region Supply Centre 
Supply and Services Canada 

800 Golf Road 

Nun’s Island 

Montréal, Québec 

H3E 1G9 

Tel.: (514) 283-5791 

Telex: DSS REGSUP MTL 05-25425 


Québec District Supply Office 
Supply and Services Canada 

Room 301 

1040 Belvédere Avenue 

Québec, Québec 

G1S 4N1 

Tel.: (418) 694-3151 

Telex: DSS REGSUP QBC 051-3559 
Longue-Pointe Purchasing Sub-Office 
Supply and Services Canada 

6769 Notre-Dame Street East 
Montréal, Québec 

H1N 2E9 

Tel.: (514) 283-8097 

Telex: DSSMASMLP MTL 05-828670 


Mailing Address: 

Longue-Pointe Purchasing Sub-Office 
Supply and Services Canada 

P.O. Box 6109 

Montréal, Québec 

H3C 3H7 


Bas St-Laurent - Céte Nord Purchasing Office 


Supply and Services Canada 

1534 Jacques-Cartier Boulevard 
Room 201 

Mont-Joli, Québec 

G5H 2V8 

Tel.: (418) 775-8849 

Telex: DSS MAS MJLI 051-86402 


Laval Purchasing Sub-Office 

Supply and Services Canada 

250 Montée St-Francois, Bldg F32 
Laval, Québec 

H7C 1S5 

Tel.: (514) 661-5987 

Telex: SOLGENMAS VDL 05-268866 
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Saguenay, Lac St. Jean Purchasing Office 
Supply and Services Canada 

170 St. Joseph Boulevard South 

Alma, Québec 

G8B 3E8 

Tel.: (418) 662-6613 

Telex: DSS PUR ALMA 051-36348 


Ontario Region 


Ontario Region Supply Centre 
Supply and Services Canada 

295 The West Mall 

Suite 200 

Etobicoke, Ontario 

M9C 5A4 

Tel.: (416) 622-8111 

Telex: DSS REGSUP TOR 06-217616 


London Purchasing Sub-Office 
Supply and Services Canada 
Room 523 

457 Richmond Street 

London, Ontario 

N6A 3E3 

Tel.: (519) 679-4035 

Telex: IAND LON 064-7127 


Downsview Purchasing Sub-Office 
Supply and Services Canada 

clo C.F.B. Toronto 

Building 151 

Downsview, Ontario 

M3K 1Y7 

Tel.: (416) 633-6200 

Telex: DSS DNVW TOR 065-24081 


Burlington Purchasing Sub-Office 
Supply and Services Canada 

867 Lakeshore Road 

P.O. Box 846 

Burlington, Ontario 

L7R 3Y7 

Tel.: (416) 637-4300 

Telex: CCIW BUR 061-8296 


North York Purchasing Sub-Office 
Supply and Services Canada 

c/o Atmospheric Environment Services 
4905 Dufferin Street 

Downsview, Ontario 

M3H 5T4 

Tel.: (416) 667-4929 

Telex: DOE HQAES TOR 06-964582 
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North Bay Purchasing Sub-Office 
Supply and Services Canada 
Room 203 

215 Oak Street East 

North Bay, Ontario 

P1B 8P8 

Tel.: (705) 476-4340 


Capital Region 


Capital Region Supply Centre 
Supply and Services Canada 
1010 Somerset Street West 
Ottawa, Ontario 

K1A 0T4 

Tel.: (613) 995-1121 

Telex: DSS ISC OTT 053-3573 


Kingston District Supply Office 
Supply and Services Canada 

P.O. Bag 6400, 407 Counter Street 
Kingston, Ontario 

K7L 5J5 

Tel.: (613) 547-4159 

Telex: DSS KDO KGTN 066-3379 


Manitoba Region 


Manitoba Region Supply Centre 
Supply and Services Canada 

100 Otter Street 

Winnipeg, Manitoba 

R3T OM8 

Tel.: (204) 949-6114 

Telex: DSS REGSUP WPG 07-57734 


Shilo Purchasing Sub-Office 
Supply and Services Canada 
P.O. Box 160 

Shilo, Manitoba 

ROK 2A0 

Tel.: (204) 765-4779 

Telex: DSS SHILO 07-502797 


Western Region 


Alberta 


Western Region Supply Centre 
Supply and Services Canada 

15508 - 114 Avenue 

Edmonton, Alberta 

T5M 3S8 

Tel.: (403) 420-3704 

Telex: DSS REGSUP EDM 037-3522 
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Calgary District Supply Office 

Supply and Services Canada 

Room 620 

220 - 4th Avenue S.E. 

P.O. Box 2904, Station ‘“M”’ 

Calgary, Alberta 

TZP:3C3 

Tel.: (403) 231-5701 

Telex: DSS REGSUP CGY 038-21884 


Saskatchewan 


Regina District Supply Office 

Supply and Services Canada 

Canadian Imperial Bank of Commerce Building 
Room 1000 

1867 Hamilton Street 

Regina, Saskatchewan 

S4P 2C3 

Tel.: (306) 359-5601 

Telex: DSS REGSUP REG 071-2731 


Yukon Territory 


Whitehorse Purchasing Sub-Office 
Supply and Services Canada 

204 Lambert Street 

Mezzanine 

Whitehorse, Yukon Territory 

Y1A 124 

Tel.: (403) 668-5808 

Telex: DSS PUR WHSE 036-8-297 


Pacific Region 


Pacific Region Supply Centre 

Supply and Services Canada 

3551 Viking Way 

Richmond, British Columbia 

V6V 1W6 

Tel.: (604) 666-6364 

Telex: DSS REGSUP VCR 043-55731 


Victoria District Supply Office 
Supply and Services Canada 
Room 318 

Canadian Customs House 

816 Government Street 

Victoria, Britisn Columbia 

V8W 1X2 

Tel.: (604) 388-3160 

Telex: DSS DISSUP VIC 049-7380 
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Abbotsford Purchasing Sub-Office 
Supply and Services Canada 

33344 King Road 

Abbotsford, British Columbia 

V2S 6E3 

Tel.: (604) 854-6941 

Telex: DSS REGSUP VCR 043-55731 


European Region 


England 


European Region Supply Centre 
Canadian Dept. of Supply and Services 
MacDonald House 

No. 1 Grosvenor Square 

London, W1X 0AB 

England 

Tel.: 01-629-9492 Ext. 612 

Telex: DSS LDN (Via External Affairs) 


Germany 


Koblenz Supply Office 

Canadian Dept. of Supply and Services 

5400 KOBLENZ 

Mainzer Strasse 39 

Post fach 566 

Federal Republic of Germany 

Tel.: 0261-3-4049/0261-3-6042 

Telex: DSS KOBLENZ (0862661 BWB KOBLENZ) 


Washington Region 


Director of Supply 

Washington Region 

Supply and Services Canada 

Canadian Embassy 

2450 Massachusetts Avenue N.W. 

Washington, D.C. 20008 

U'S.A. 

Tel.: (202) 483-5505 

Telex: DSS WASHINGTON 008-9532 
(CAN DSS ITC WSH) 
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Major goods and related services purchased 
by Supply and Services Canada 


Agricultural Machinery and Equipment 

Agricultural Supplies 

Aircraft and Airframe Structural Components 

Aircraft Components and Accessories 

Aircraft Launching, Landing and Group Handling Equipment 
Alarm and Signal System 

Ammunition and Explosives 

Bearings 

Books, Maps, and Other Publications 

Brushes, Paints, Sealers and Adhesives 

Chemicals and Chemical Products 

Cleaning Equipment and Supplies 

Clothing, Individual Equipment, and Insignia 
Communication Equipment 

Construction, Mining, Excavating, and Highway Maintenance Equipment 
Construction and Building Materials 

Containers, Packaging, and Packing Supplies 

Data Processing Hardware and Software 

Electric Wire, and Power and Distribution Equipment 
Electrical and Electronic Equipment Components 

Engines, Turbines and Components 

Engines Accessories 

Fire Control Equipment 

Fire Fighting, Rescue, and Safety Equipment 

Food, Preparation and Serving Equipment 

Fuels, Lubricants, Oils and Waxes 

Furnaces, Steam Plant, and Drying Equipment; and Nuclear Reactors 
Furniture 


Ground Effect Vehicles, Motor Vehicles, Trailers, and Cycles 
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Guided Missiles 

Hand Tools 

Hardware and Abrasives 

Household and Commercial Furnishings and Appliances 
Instruments and Laboratory Equipment 

Lighting Fixtures and Lamps 

Live Animals 

Lumber, Millwork, Plywood and Veneer 
Maintenance and Repair Shop Equipment 
Materials Handling Equipment 

Measuring Tools 

Mechanical Power Transmission Equipment 
Medical, Dental, and Veterinary Equipment and Supplies 
Metal Bars, Sheets, and Shapes 

Metalworking Machinery 

Miscellaneous 

Musical Instruments, Phonographs, and Home-Type Radios 
Nonmetallic Crude Materials 

Nonmetallic Fabricated Materials 

Office Machines, Visible Record Equipment 
Office Supplies and Devices 

Ores, Minerals and their Primary Products 
Outboard Motors 

Photographic Equipment 

Pipe, Tubing, Hose, and Fittings 

Plumbing, Heating, and Sanitation Equipment 
Prefabricated Structures and Scaffolding 
Printing, Duplicating and Bookbinding Equipment 
Printing and Related Services 

Pumps and Compressors 

Railway Equipment 

Recreational and Athletic Equipment 
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Refrigeration, Air Conditioning, and Air Circulating Equipment 
Rope, Cable, Chain, and Fittings 

Service and Trade Equipment 

Ships, Small Craft, Pontoons, and Floating Docks 

Ship and Marine Equipment 

Space Vehicles 

Special Industry Machinery 

Subsistence 

Textile, Leather, Furs, Apparel and Shoe Findings, Tents and Flags 
Tires and Tubes 

Toiletries 

Tractors 

Training Aids and Devices 

Valves 

Vehicular Equipment Components 

Water Purification and Sewage Treatment Equipment 
Weapons 

Woodworking Machinery and Equipment 


Major services (not related to goods) purchased by 
Supply and Services Canada 


Accommodation and Food 
(Includes Rental of Dwellings, Hotel) 


Advertising Services 
Agricultural Services 


Audio-Visual and Photographic Services 
(Includes Scale Models, Displays and Special Arts Requirements) 


Building Installation Special Trade Services 
(Includes Repairs, Maintenance, Demolition, etc.) 


Business Services 
(Includes Building Cleaning and Janitorial, Temporary Help, Data 
Processing, Testing, Security and Machine Shop Services) 


Communications 
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Construction 


Consulting Services 
(Includes Engineering Services) 


Co-Publishing Services 


Educational Services 
(Includes Training, Seminars and Conventions) 


Exhibit and Related Audio-Visual Services 


Financial, Insurance and Real Estate 
(Includes Building Rental) 


Forestry Services 
(Includes Forest Fire-Fighting, Aerial Water Bombing and Pest 
Control) 


Health and Welfare Services 
(Includes Recreational Services) 


Personal Services 
(Includes Laundry, Shoe Repair and Tailoring Services) 


Repair and Overhaul of Equipment 
Transportation and Charters 


Utilities (Electricity, Water, Gas and Sanitary Services) 
(Includes Snow Removal) 
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